
November 29th, 2018

The Executive Director
Information and Communication Technologies Authority,
Level 12, The Celicourt, 
6, Sir Celicourt Antelme Street,
Port Louis.

Dear Sir,

Re: Radio Amateur Licences and Payments

We have  this  week  received  yet  another  complaint  from  a  member  of  the  Society
concerning  the  extremely  long  time it  takes  the  ICTA  to  process  and  issue  a  Radio
Amateur licence.

It is extremely disappointing that we find it necessary for us to raise this subject with
you once again, as there have been numerous complaints in the past from both local
residents and overseas visitors regarding this matter.  Yet sadly nothing seems to have
been done within ICTA to improve the situation.

Firstly, we would like to point out that, as stipulated in the ICTA Act 2001 section 24 (6),
the Authority (ICTA) is required to notify the applicant of the outcome of the application
within a period of 30 days.  Unfortunately, this never seems to happen and it is often
two or three months before ICTA manages to complete their processing and issue an
approval.

As a Society, we find this is totally unacceptable and we would like to understand why
applications  for  Radio  Amateur  licences  these  days  are  taking  so  long  for  ICTA  to
process. We are doing all we can to encourage people to become interested in this form
of ICT,  but our efforts fall  flat when new licensees become frustrated with the long
delays by your office to approve and issue a licence.  After all, a brand new Mauritius
passport application can be processed and issued in less than a week, so what is so
complicated about a Radio Amateur licence – especially when the applicant has already
completed an ICTA certified examination process.
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Secondly, we would like to highlight that the current method of payment for licences
still  seems to require a personal visit to the ICTA to make a payment in cash, or by
cheque. Having made the necessary payment, the ICTA office is then unable to issue the
actual  licence  until  further  internal  processing  is  completed.   This  further  lengthy
processing  causes  extreme frustration on  the  part  of  licence  applicants,  in  that  the
applicant  then needs to return to the ICTA office,  at  an unspecified future date,  to
collect the actual licence.

The stated “Vision Statement” of the ICTA as published on your web site is:  “To  play a
leading role in the future of ICT in Mauritius contributing to an efficient, competitive
and optimally regulated ICT sector." 

One would have thought that, given such a Vision Statement”, the ICTA office would be
demonstrating,  by  example  to  the  community,  modern  ICT  payment  processing
capabilities within the department.

In the light of the above comments, we respectfully request the ICTA to urgently find
ways to streamline the process of issuing Radio Amateur licenses, so that all applications
are completed within the stipulated 30 days period and, in doing so, to enhance the
ICTA image to the general public and other Government Departments through improved
efficiency.

As always, we are available to discuss this matter with you further if necessary.

Yours Sincerely

S.Mandary
Secretary MARS



 

For the Advancement of Amateur Radio


